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Ban Y T€ va Dich Vu Nhan Sy Hoa Ky ¢ Vin phong Dan quyén
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CACH NOP PON KHIEU NAI VE TINH RIENG TU
CUA DU KIEN SUC KHOE CHO VAN PHONG DAN
QUYEN

Néu quy vi cho ring mdt cd nhan, cd quan hoic t8 chic thudc pham vi qui dinh cia Qui
Ché& Vé Tinh Riéng Tu ctia HIPAA (HIPAA Privacy Rule) ("mot cd4 nhan/td chiic thudc
pham vi qui dinh") d vi pham cdc quyén vé tinh riéng tu lién quan tdi dit kién stic
khée clia quy vi (hoic clia ngudi khac) hoic c6 vi pham khac lién quan téi Qui Ché Vé
Tinh Riéng Tu, quy vi ¢6 thé ndp mdt don khi€u nai cho Vin phong dan quyén (Office
for Civil Rights-OCR). OCR c6 thim quyén ti€p nhan va diéu tra khi€u nai vé cédc cd
nhan/td chic thudc pham vi qui dinh cda Qui Ch& V& Tinh Riéng Tu. Mot cd nhan/td
chitc thuéc pham vi qui dinh 12 mot chuong trinh y t€, cd s chim séc stic khde, va bat
¢t nha dich vu chdm séc stic khde nao thuc hién hoat dong cham séc sic khde qua
mang dién todn. D€ biét thém chi ti€t v& Qui Ch& Vé Tinh Riéng Tu, xin xem céc gidi
dap danh cho cac Cau Hdi Thuong Gip (Frequently Asked Questions) (FAQs) va Ban
Qui DPinh Huéng Din Vé Tinh Riéng Tu (Privacy Guidance) clia ching toi. (Xem trang
mang lu6i dién todn & gin cudi miu don nay.)

Céc khi€u nai gdi choVin phong dan quyén (Office for Civil Rights) phdi: (1) Pudc
ndp bing vin ban, trén gidy t& hodc qua mang dién ti¥; (2) ghi tén clia cd nhan/tS chiic
12 d6i tugng bi khi€u nai va trinh bay cdc hanh vi hodic cdc sd suat bi coi 12 vi pham céc
qui dinh hién hanh ctia Qui Ch& V& Tinh Riéng Tu; va (3) dudc ndp trong vong 180
ngay ké tir khi quy vi bi€t 1a hanh vi hodc so suat bi khi€u nai da x4y ra. OCR c6 thé
gia han thém 180 ngay néu quy vi c6 thé dua ra "ly do chinh dang." P& OCR c6 thim
quyén diéu tra, hanh vi bi cho vi pham phdi x4y ra vao ngay 14 thang Tu nim 2003
hoic sau ngay ndy (vao ngay 14 thdng Tu nim 2004 hoic sau ngay ndy ddi vdi cdc
chuong trinh y t&€ c6 qui md nhd).

BAt cif ai ciing c¢6 thé ndp don khi€u nai cho OCR qua dudng buu dién, fax, hoic thu
dién tr. N&u quy vi can gitip dién don khi€u nai hoiic c6 thic mic vé don khiéu nai,
xin goi s& dién thoai mién phi nay ciia OCR: 1-800-368-1019. OCR c6 mudi vin

phong khu vuc, v mdi vin phong khu vic s& phu trach mot s6 ti€u bang. Quy vi nén
gtii thu khi€u nai t6i Vin Phong OCR Khu Vuc thich hgp, tiy thudc vio khu viyc noi
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trudng hgp bi cho 14 vi pham di x4y ra. St dung Danh sdch Van phong Khu vuc OCR
(OCR Regions list) § cudi TS Thong Tin niy, hoic quy vi c6 thé xem so dd vin phong
khu vyc (regional office map ) d€ gitip quy vi biét ndi can glti don khi€u nai. Cac khi€u
nai phai dugc gdi cho Quan Ly Vién Khu Vuc OCR (OCR Regional Manager) thich
hgp dé€ dugc xem xét.

Quy vi c6 thé ndp khi€u nai cia quy vi dudi bat ctt dang vin ban nao. Quy vi nén sif
dung Miu Pon Khi€u Nai vé Dit Kién Stic Khde Kin P4do clia OCR (OCR Health
Information Privacy Complaint Form) ctia OCR. MAu don nay c6 thé tim thdy tai trang
mang ludi dién todn clia ching to6i hodc tai mdt Vin phong khu vuc clia OCR. Néu
mudn, quy vi c6 thé nop don khi€u nai theo cich riéng clia quy vi. Piing quén ghi céc
dit kién sau day trong tawr khi€u nai cla quy vi:

Tén, dia chi ddy d, s6 dién thoai nha va sé 1am, dia chi thu dién ti¥ cda quy vi.

Néu quy vi ndp don khi€u nai thay cho ngudi khic, xin cho biét c3 tén clia ngudi
ma quy vi thay mit d€ nop don.

Tén, dia chi ddy dd va s6 dién thoai clia c4 nhan, cd quan hoic t6 chiic ma quy vi
cho riing @3 vi pham cédc quyén dugc giit kin ddo vé dit kién sitc khde cla quy vi
(hodc cia ngudi khic) ho#ic c6 vi pham khic lién quan t6i Qui Ch€ V& Tinh Riéng
Tu.

Trinh bay ngin gon vé sy viéc 4 x3y ra. Cé4ch thitc, 1y do, va thdi diém ma quy
vi cho riing quyén dugc giff kin ddo dit kién sitc khde clia quy vi (hoic clia ngudi
khdc) d3 bi vi pham, hoic néu khong thi Qui Ch& Vé Tinh Riéng Tu da bi vi
pham?

B4t cit dit kién lién quan nao kh4c.

Xin ky tén quy vi va ghi ngay thing trong thu ciia quy vi.

Nhitng di¥ kién sau diy 13 khong bd't bujc:

Quy vi ¢6 cin céc trg gitip dic biét @€ ching t6i lién lac v6i quy vi vé viéc khi€u
nai nay khong ?

Né&u chiing tdi khong thé lién lac tryc ti€p v6i quy vi, c6 ngudi ndo khic ma ching
t6i c6 thé lién lac d€ gitp ching t6i gip dugc quy vi khong?

Quy vi c6 ndp don khi€u nai cho ndi ndo khic khong?




Qui Ch& V& Tinh Riéng Tu, dudc thiét 1p theo Pao Luat vé Trach Nhiém va Khi
Ning Chuyén P6i Bdo Hi€ém Y T€& nim 1996 (HIPAA), cAm d6i tugng bi cho 12 vi
pham khong dugc c6 hanh vi trd th ddi véi ngudi da gdi khi€u nai cho Vin phong din
quyén (Office for Civil Rights). Quy vi phdi thong bdo ngay cho OCR biét trong trudng
hgp bi tra thu.

DéE np khiéu nai cho OCR, xin sit dung mot trong nhitng cdch thifc sau. Néu quy vi géi
khi€u nai qua dudng buu dién hoic fax, ditng quén tuin theo cdc hudng din phia trén
dé xdc dinh vin phong khu vyc thich hgp.

Lua chon I: M va in ra Miu Pon Khi€u Nai vé Quyén Pugc Giit Kin Pdo Dit Kién
Stic Khée (Health Information Privacy Complaint Form) dudi dang vian ban PDF (quy
vi s& can c6 nhu liéu dién todn Adobe Reader) va dién vao don khi€u nai. Nop lai don
khi&u nai da dién cho Vin Phong OCR Khu Vuc (OCR Regional Office) thich hdp qua
dudng buu dién hodc qua fax.

Lua chon 22 LAy va luu Miu Pon Khi€u Nai vé Quyén Pudc Giit Kin Pdo Dit Kién
Stic Khée (Health Information Privacy Complaint Form) dugi dang Microsoft Word
xudng mdy dién todn clia quy vi, dién miu don va lvu lai dusi dang Microsoft

Word. BAm phim Tab va Shift/Tab trén ban phim d€ di chuyén giita cdc muc trong miu
don. Sau d6, quy vi c6 thé gtii don khi€u nai bing mot trong nhitng cich sau: (a) in don
da dugc dién va gdi qua buu dién hoic qua fax téi Vin Phong Khu Vuc thich hgp cla
OCR (OCR Regional Office); hoic (b) g&i don khi€u nai qua thd dién tit cho OCR tai
dia chi OCRComplaint@hhs.gov.

Lua chon 3 N&u quy vi chon khong stt dung Pon Khi€u Nai Vé Quyén Pugc Gitt Kin
bdo Dir Kién Stic Khde (Health Information Privacy Complaint Form) do OCR cung
cip (mic du ching t6i khuyén quy vi nén st dung), xin cung cap tin tifc da dugc ghi rd
& trén va dong thdi: (a) g&i mot 14 thd hoic ban fax cho Vin Phong Khu Vuc thich hgp
cia OCR; hoic (b) gdi thd dién ti cho OCR tai dia chi OCRComplaint@hhs.gov.

Né&u quy vi ¢6 thic mic tong quit vé quyén dudc giff kin ddo dit kién stc khde , xin
xem phan C4c Cau Hdi Thudng Gip (Frequently Asked Questions - FAQs). Né&u quy
vi vAn can trg gitip, xin goi OCR (s6 dién thoai mién phi) tai s6: 1-866-627-7748. Quy
vi ciing c6 thé gdi thu dién tif t6i dia chi OCRPrivacy @hhs.gov ciing vdi y ki€n goi y
v€é FAQs sau nay. C4c thu dién tif s& khong dugc phic dép riéng.

Trang mang di€n todn: http://www.hhs.gov/ocr/hipaa



/ocr/factsheets/vietnamese/HHS700VietnameseP.pdf
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Céc Pia Chi Van Phong Khu Vyc cia OCR

Khu Vuc I - CT, ME, MA, NH, RI, VT
Office for Civil Rights

U.S. Department of Health & Human
Services

JFK Federal Building - Room 1875
Boston, MA 02203

(617) 565-1340; (617) 565-1343 (TDD)
(617) 565-3809 FAX

Khu Vuc VI - AR, LA, NM, OK, TX
Office for Civil Rights

U.S. Department of Health & Human
Services

1301 Young Street - Suite 1169
Dallas, TX 75202

(214) 767-4056; (214) 767-8940 (TDD)
(214) 767-0432 FAX

Khu Vyc II - NJ, NY, PR, VI

Office for Civil Rights

U.S. Department of Health & Human
Services

26 Federal Plaza - Suite 3313

New York, NY 10278

(212) 264-3313; (212) 264-2355 (TDD)
(212) 264-3039 FAX

Khu Vyc VII - 1A, KS, MO, NE

Office for Civil Rights

U.S. Department of Health & Human
Services

601 East 12" Street - Room 248
Kansas City, MO 64106

(816) 426-7278; (816) 426-7065 (TDD)
(816) 426-3686 FAX

Khu Vuc III - DE, DC, MD, PA, VA, WV
Office for Civil Rights

U.S. Department of Health & Human
Services

150 S. Independence Mall West - Suite 372
Philadelphia, PA 19106-3499

(215) 861-4441; (215) 861-4440 (TDD)
(215) 861-4431 FAX

Khu Vuyc VIII - CO, MT, ND, SD, UT, WY
Office for Civil Rights

U.S. Department of Health & Human
Services

1961 Stout Street - Room 1426

Denver, CO 80294

(303) 844-2024; (303) 844-3439 (TDD)
(303) 844-2025 FAX

Khu Vyc IV - AL, FL, GA, KY, MS, NC,
SC, TN

Office for Civil Rights

U.S. Department of Health & Human
Services

61 Forsyth Street, SW. - Suite 3B70
Atlanta, GA 30323

(404) 562-7886; (404) 331-2867 (TDD)
(404) 562-7881 FAX

Khu Vyc IX - AZ, CA, HI, NV, AS, GU, The
U.S. Affiliated Pacific Island Jurisdictions
Office for Civil Rights

U.S. Department of Health & Human
Services

50 United Nations Plaza - Room 322

San Francisco, CA 94102

(415) 437-8310; (415) 437-8311 (TDD)

(415) 437-8329 FAX
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Office for Civil Rights Office for Civil Rights

U.S. Department of Health & Human U.S. Department of Health & Human
Services Services

233 N. Michigan Ave. - Suite 240 2201 Sixth Avenue - Mail Stop RX-11
Chicago, IL 60601 Seattle, WA 98121

(312) 886-2359; (312) 353-5693 (TDD) (206) 615-2290; (206) 615-2296 (TDD)
(312) 886-1807 FAX (206) 615-2297 FAX

(H-13/Thédng S4u, 2000)




